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How families are key to supporting 
veterans 
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Suffolk Family Carers 

About us:

✓ Established for over 35 years
✓ Offering information, advice, guidance and emotional support to family carers 

of all ages including young carers across Suffolk.
✓ There are over 65,000 identified carers living in Suffolk.
✓ Every day another 6,000 children and adults across the UK will take on a caring 

responsibility – that equates to over 2 million people each year.
✓ 442 individuals currently registered with us with a UK Armed forces connection
✓ 726 individuals with an armed forces connection have registered with us since 

Jan 2022.

Family Carers- we use the term today, but recognise that not everyone sees 
themselves or wants to see themselves this way or with a label. But we include, 
families, children, affected others, those impacted by, friends and colleagues. 

Veterans- we use this term today and  include ex- service, those that have served, 
those that completed national service- or however they wish to describe 
themselves. 
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How families are key to supporting veterans……. 

Usually! 



Giving Support & CarePhysical Care- 
including personal 
care needs

Emotional 
Support- 
listening, 
motivating, 
encouraging

Practical help- 
collecting 
prescriptions, 
shopping, household 
tasks 

Encouraging or 

facilitating access to 
services and treatment 

Encouraging a healthy 
lifestyle

Assisting with paperwork,  
applications and reviews 

Helping to maintain 
relationships and 
social connections 

Creating and 
maintaining 
stability & 
structure

Carrying the 
mental load

In employment or 
education 

Managing own 
health and 
wellbeing  - 
potential for 
secondary trauma 

Caregiver to other 
dependents – co 

caring or sandwich 
caring

Managing their household 
and tasks and possibly that of 

the person being cared for

Benefits and entitlements 

Finance 

Housing and potential 
adaptations 

Managing care and support 
packages

Moving and handling of cared 
for person Administering medication 



Impact Of Caring & 
What Supporting Family 

Carers achieves
 

•71% of survey respondents 
said that their caring 
responsibilities have had a 
negative impact on their 
mental health in the last 
year, with 50% saying they 
had negatively impacted 
their physical health in the 

last year.

Less than one in ten carers in the 
Armed Forces community who 
responded to our survey have been 
able to take a break from caring in the 
last year (9%), which was even lower if 
the carer was caring for a veteran (4%).

*Unpaid Carers in the Armed Forces community RBL 
2021

➢ You are offering ‘proxy’ support to the person being cared for

➢ You are decreasing the likelihood of 
caring role breakdown

➢ You are increasing the likelihood of 
better health and social outcomes for 

the whole family network 



How? 

Listen- ask how they 
are rather than the 
person they care for

Guilt! Family carers 
often express feelings 
of guilt, not being able 
to care the way they 
want, wanting a break, 
not wanting to care for 
that day or ever again- 
allow time to offload 
and if possible away 
from the cared for 
person 

Recognise that there can be several 
caring relationships in a family unit, that 
might all require different support- 
whole family working recognises the 
individual needs within a situation 

Help with information about benefits, 
rights & entitlements. Whilst the 
person might prefer to do this 
themselves they might also be really 
grateful for some assistance

Signpost for support independent of the 
person being cared for 

Confidentiality- Don’t let this be a barrier! 
The family carer might have really important 
information they want to share with you, and are 
not necessarily looking for private details of 
treatment or therapy

Encourage the family carer to think about ways of taking a 
break, even if it’s a walk around the garden 

‘Thank you very much for 
your kind words and support 

today. 

 I am so glad that I made this 
call. We have a very long 

way to go, but I now know 
that I am not alone’. 



www.suffolkfamilycarers.org
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